NAKSHALBARI COLLEGE

Naxalbari : Darjeeling

Analysis of BA 3" Year Students Feedback, 2021 - 2022
(No of respondents: 542)
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The chart shows that 95 % of the respondents rated coverage of Honours Syllabus in the class as
excellent, 10% rated it as good and 5% each rated it as satisfactory and poor respectively.
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The chart shows that above 95% of the respondents rated coverage of Pass Syllabus in the class
as excellent, 2% each rated it as good and satisfactory respectively and 1% rated it as poor.
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The chart shows that 92 % of the respondents rated Academic Content as excellent, 5% found it

good, 2% rated it as satisfactory and the 1 % of the students rated it as poor.
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The chart shows that 70% of the students feel that the teaching material provided by the teachers
is excellent, for 20% it was good, for 7% it was satisfactory and the 3% feel it was poor.
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The chart shows the percentage of respondents. 93 % of students rated the Evaluation process
as excellent, 4 % of the students rated it good, 2 % of the students are satisfied and 1% rated it

as poor.
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The chart shows that above 97% of the respondents rated coverage of pass syllabus in the class as

excellent, 2% as good and 0% rated as satisfactory and 1% are rated as a poor.
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85% of the students have rated the approachability and interaction with the teachers as excellent,

10% of them feel it is good, 3% rated it satisfactory and the 2% feel that it is poor.
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72% of the students have rated their interaction with the office staffs as excellent, 20% rated it as
good, 6% rated it satisfactory and 2% have rated it poor.
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The chart shows that the 60% of the students feel that their interaction with the Principal is
excellent, 30% feel it is good, 6% feel it is satisfactory and the remaining 4% of the students feel

it is poor.
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The chart shows that 65% of the respondents rated the library facilities provided by the College
as excellent, 25% as good, 6% rated it as satisfactory and the rest 4% rated the library facilities as
poor.
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80% of the students feel that the recreational facilities provided to them in the college is excellent
while 10% of them rated it good, another 8% rated it satisfactory and the remaining 2% rated it

poor.
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The chart shows that the majority of the students i.e. 94% of the students rated the Extra
Curricular Facilities provided to them as excellent, 3% as good, 2% rated it as satisfactory and

1% feel it is poor.

12/19



NAKSHALBARI COLLEGE

Naxalbari : Darjeeling

Sports Facilities

600

500

400

300

200

100

Excellent Good Satisfactory Poor

M Series 1

The chart shows that above 78% of the respondents rated Sports Facilities in the College is
excellent, 12% of them rated it as good and the remaining 6% and 4% rated the sports facilities as

satisfactory and poor respectively.
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Majority of the respondents feel that the Communication Skill of the teachers is excellent, 3%

find it good and 1% of each rated the communication skill as satisfactory and poor.
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The above chart shows that above 89% of the respondents rated the system of the Internal
Assessment of the College as excellent, 5% feel it is good, 4% rated it as satisfactory and the
remaining 2% rated it as poor.
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The chart shows that above 92% of the respondents rated coverage of pass syllabus in the class as

excellent, 5% as good and 2% rated as satisfactory and 1% are rated as a poor.
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The chart shows that 73% of the respondents rated coverage of pass syllabus in the class as
excellent, 17% as good and 7% rated it as satisfactory and the remaining 3% rated it poor.
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The chart shows that 66% of the respondents rated coverage of pass syllabus in the class as
excellent, 24% as good and 7% rated it as satisfactory and 3% rated it as poor.
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Students Feedback Analysis

Report

Total of 542 students responded to the Feedback Form given to them to assess their
overall experience with the College. In the initial years the students could not attend the
classes offline due to Covid protocols.

The overall analysis of the data shows that the majority of the students are satisfied with
the facilities provided by the institution, classroom teaching of the teachers, fairness of
evaluation, relationship with the teachers and the coverage of syllabus.

Some areas like the usefulness of the teaching material, interaction or the approachability
of the office staff, their relationship with the Principal has shown the room for
improvement.

Concerned department will be informed for the better course of action in future and help
the students in the best possible way.
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